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Ústí nad Labem



Education in community planning

within the Equal project – “Community Planning as a Tool for 
the Enhancement of Social Cohesion and the Support of 

Social Inclusion and the Prevention of Social Exclusion of 
Socially Disadvantaged People on the Labour Market“
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• To enhance the skills and knowledge of young people (students)
concerning community planning processes

• To enhance the skills and knowledge of life-long learning participants 
and practical experts concerning community planning processes

• To develop a flexible education system focusing on community planning
at FSE UJEP and beyond, which could be further developed

Aims and principal tasks of the mutual cooperation between 
CKP Ústí nad Labem and the Faculty of Social and Economic 

Studies of Jan Evangelista Purkyne University (FSE UJEP)
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• Optional courses for students attending the Social Work and 
Social Policy Programme (two subsequent courses – 2 terms in 
total)

• Life-long learning for people working in the field – commissioners, 
social service providers, users, representatives of job centres and 
other experts

Structuring of education activities within the 
EQUAL project – forms of education
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• This optional course will be designed so as to enhance the scope of 
the students‘ knowledge and skills and thus also the future practical 
application of the existing students‘ curriculum. 

• The expected content of the course will be based on the current 
system of subjects and knowledge acquired during the studies. 

• For this reason this course is planned for the second half of the 
recommended curriculum.

Optional course OC I+II
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• Duration: 2 x  14 weeks x 2 lessons
• Number of participants: 20 - 25
• Participants: students of the 2nd and 3rd years of the Social 

Policy Programme 
• Form of certification: credit - 2 credit points
• Pilot implementation: OC I. winter term 2006/2007        

OC II. summer term 2006/2007

Framework of OC I+II
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Objectives :

• The students will get to know the mission of social services, as the assistance 
to people with maintaining or acquiring their new place in the community, in 
the majority society and in their natural environment, with new principles and 
foundations of social services, the participation of people in the planning of 
social services, with the assessment of needs and the need for a change in the 
local community as well as with the introduction of the care quality standards 
that are closely linked to community planning and the new trends in the public 
administration reform in the social service provision system. 

• Conclusion of the course for students: presentation of an assigned task for 
four groups

OC I – Community planning – a public issue
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Content:
• Community, community work,  social needs 
• Community planning principles
• Identification of the key characteristics of a local community
• The organisational structure and dynamics of a specific community, 

management teams
• Production of a draft community plan for social services
• Community plan for social services – development strategy
• Training: Communication – managing a group meeting
• Students‘ presentation – assigned topic in order to obtain the credit 

points

OC I – Community planning – a public issue
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Objectives:
• The students will get to know the mission of social services, as the assistance 

to people with maintaining or acquiring their new place in the community, in 
the majority society and in their natural environment, with new principles and 
foundations of social services, the participation of people in the planning of 
social services, with the assessment of needs and the need for a change in the 
local community as well as with the introduction of the care quality standards 
that are closely linked to community planning and the new trends in the public 
administration reform in the social service provision system. 

• Conclusion of the course for students: presentation of an assigned task for 
four groups

OC II – Community planning of social services
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Content:
• Community, community work, social needs
• Social change as the aim of community work
• The public and public administration
• Definition of social services, types of social services and their 

characteristics
• Quality standards of social services
• Institutional social services, introduction of standards
• Current state of the system of social service provision
• Training
• Students‘ presentation – assigned topic in order to obtain the credit 

points

OC II – Community planning of social services
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• These times require continuous strengthening of education.
At work, flexibility is required, which often brings about the need 
to start doing activities in a field that is not known to us at all.

• The need to increase participation in further education ranks 
among the top priorities of the EU education policy.

Life-long learning
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• Life-long learning is implemented in the form of postgraduate 
studies based on general secondary school (university) 
knowledge and practical experience. 

• The life-long learning programme has a medium-term duration 
and its content is based on the needs of selected target groups.

Life-long learning
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• The education module has been accredited within the UJEP life-long 
learning scheme. 

• The life-long learning programme will be concluded with a final project 
assignment focusing on a topic that each participant can choose.

• The pilot programme within the EQUAL project is free of charge.

• Successful graduates will obtain an UJEP certificate.  

Life-long learning – outputs and requirements
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• Duration: medium-term, 250 lessons

- out of which 180 lessons of full-time studies + 70 lessons of e-learning (i.e. 90 + 
90 lessons in two terms)

- max. 9 lessons per day (i.e. 10 teaching days per term)

- two-day blocks …i.e. 5 teaching weeks

• Number of participants: up to 25 people

• Participants: people working in the field who have completed secondary 
vocational education 

• Form of certification: certificate of graduation issued by UJEP

• Pilot implementation: January 2007 – January 2008

Life-long learning frameworks
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Life-long learning programme - content
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• Study materials - textbooks (12 books)
• Other literature and references
• E-learning products
• Self-tests (knowledge evaluation)
• Final test (e-learning product)
• Students‘ assignments (practical application)

Supporting materials for the life-long learning 
programme
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• 11. Communication and conflict resolution and mediation
– Introduction
– Communication as a system. Communication theory in practice.
– Verbal and non-verbal communication.
– Active listening techniques
– Communication styles
– Assertive behaviour
– Helping interview
– Conflicts – types 
– Negotiations and discussions 
– Agreement and its alternatives 
– Mediation 
– Communication with the media 
– Presentations and presentation skills
– Literature

Example of the contents of the study materials
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Portal of the Life-long Learning Centre of the 
Pedagogical Faculty of Jan Evangelista 
Purkyne University in Ústí nad Labem
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Example of e-learning
Communication – in general
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Example of e-learning 
Community planning
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Example of e-learning 
Verbal communication
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• Other OC I+II and life-long learning programmes at UJEP
• Incorporation in the future bachelor‘s and master‘s studies at 

UJEP 
• Accreditation of the life-long learning programme for other 

uses 
• Alternative form of requalification courses for job centres
• It is in compliance with the new legislation and its requirements 

for the community

Future
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Community Work Center Ústí nad Labem
Koněvova 18, Ústí nad Labem

www.ckpul.cz
www.komunitniplanovani.com

e-mail: info@ckpul.cz tel.: 0042 475 201 096

Good bye
Please contact us for further details

Thank you for your attention.

Mgr. Martina Želinová Langweilová
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